
SkyTrack

Protecting Lone Workers
Ensuring the safety of employees that work alone is every employer's 
responsibility, and SkyTrack allows you to manage your Duty of Care with 
ease. The new XT403 duress device gives employers peace of mind by 
being able to automate scheduled staff wellbeing checks using Telstra 4G 
network coverage, with GPS & WiFi positioning modes, which means no 
more making calls or sending texts to check on the well-being of staff 
onsite or needing to ensure someone stands by in case the lone worker 
requires assistance.

Penalties for Corporations failing to comply with health and safety duties 
in the Work Health and Safety Act are upwards of $250,000.

Industries
Industries that can benefit from SkyTrack include:
• Health care
• Supported Accommodation
• Manufacturing
• Construction
• Security
• Education
• Local Government
• Victims of crime
• Patient and aged care
• Real estate

Online Reporting Platform
The cloud hosted online reporting platform allows you to:
• Know where staff are in real time
• Logins by department
• Management reports
• Hosted in Australia in Microsoft’s Cloud
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Configurable Alarms
All alarms can be handled by the Control Room, sent via 
Email/SMS to designated recipients and are logged to the 
online platform
• SOS/Duress 
• Fail to check-in (Automated welfare checks) 
• Person down/Fall
• Motionless
• Enter/Exit defined location 
• Low battery
• Speeding
• Turned off

39mm



• Small in size, big on features.
• Telstra 3G/4G network coverage
• Up to 5 days battery life
• 2 ways of charging – docking station & on the go 

USB lead
• Integrated belt clip & optional safety lanyard carry 

options
• GPS & WiFi positioning modes
• 5 minute regular tracking updates / increases to 

every minute after SOS alarm
• 10 customisable alarms events (SOS/Duress, Fail to 

check-in, Check-in, Person down/Fall, Motionless, 
Low battery, Enter/Exit predefined location, 
Speeding, Turn on/off)

Securitas Australia – Melbourne & Adelaide based 
Graded 1A security Control Rooms
• Available 24 x 7
• Able to dispatch emergency services and/or nearest 

private security patrol
• Fully customizable response processes
• All communications & voice recordings stored for 7 

years
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Features

SkyTrack

Control Room Automated welfare checks
• Provide an easy way for staff to confirm they are 

‘OK’ when working in the community
• Automatically detect and alert when staff are non-

responsive
• Configurable check-in periods and operating hours
• Provides a historic log of check-in locations – visit 

log

Package Contents

• SkyTrack personal duress alarm
• Two charging options,
• Docking station
• On the go USB lead
• Integrated belt clip & optional safety lanyard carry 

options

Speaker

Press and hold for 3 SOS 
seconds (device will vibrate) to 
send SOS signal to the control 

room

LED indicator lights

Microphone

When off, press and hold for 3 
seconds to turn the device on.

When on, press and hold for 3 
second to check in and short 
press twice to check battery level

Press and hold both buttons for 
10 seconds to turn the device off


